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INVITATION TO FRAMEWORK AGREEMENT TENDER PROCURING ENTITY: inABLE

CONTRACT   NAME   AND   DESCRIPTION:   TENDER   FOR   SUPPLY OF VISION-RELATED ASSISTIVE  
DEVICES   (FRAMEWORK   AGREEMENT)  

TENDER NO: inABLE/UOP/01/2026-2028

    
  

1. inABLE invites eligible and qualified Tenderers to submit tenders for the establishment of a 
Framework Agreement for the supply, delivery, installation/configuration (where applicable), 
training, and aftersales support of Assistive Technology (AT) devices and accessible ICT solutions 
under the Unlocking Opportunities Program.

2. The Framework Agreement shall be for a period of three (3) years, with procurement undertaken 
through calloff purchase orders as needs arise. Quantities are indicative and not guaranteed.

3. Tendering shall be conducted through a competitive open tendering method. Awards may 
be given to one or more suppliers per lot, based on best evaluated responsive tenders.

4. Tender documents may be accessed free of charge from the inABLE website: https://inable.org/.   
Tenderers who download the documents must submit their company particulars 
to vendors@inable.org for purposes of clarification and addenda.

5. Completed tenders must be submitted electronically by email only, in accordance with the 
Instructions to Tenderers and Tender Data Sheet.

6. Tender submission deadline: 10th July 2026 at 12:00 AM (EAT). Late submissions will be 
rejected. Physical submissions are not permitted.

7. inABLE reserves the right to accept or reject any tender and to annul the procurement process at 
any stage without incurring any liability.

Issued by:

Name: …………………………

Signature………………………

Date……………………………
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SECTION I: INSTRUCTIONS TO TENDERERS (ITT) 

1.0 SCOPE OF TENDER

1.1 Scope of Tender 

1.1.1 inABLE invites tenders for the establishment of a Framework Agreement for the supply, delivery,
installation/configuration (where applicable), user training, warranty, maintenance and after-sales support
of Assistive Technology (AT) devices and accessibility solutions under Unlocking Opportunities
Program. The Framework Agreement is intended to enable the Procuring Entity to place call-off purchase
orders during the framework term, as needs arise, subject to available funding and program
requirements.

1.1.2 The procurement is organized into lots/domains as specified in the Tender Data Sheet (TDS) and the
Schedule of Requirements. For Pillar 4 implementation, the updated scope focuses on the supply, 
customization, and maintenance of vision-related assistive devices, including low-vision aids, digital
accessibility tools, and orientation and mobility (O&M) equipment. Tenderers may bid for one or more lots
as stated in the TDS, and awards may be made per lot or across multiple lots in accordance with the
evaluation and award method stated in this tender document.

1.1.3 The Procuring Entity’s requirements are performance- and outcomes-focused. Technical 
specifications and descriptions are intended to be brand-neutral and functional to support fair
competition. Where particular standards apply, Tenderers must demonstrate compliance as part of their
submissions, including through completed compliance matrices and supporting evidence. 

1.1.4   The Procuring   Entity emphasizes standards of alignment and   sustainability   of supplied solutions. In  
particular: (a) ICT   & Software solutions shall   demonstrate mandatory   adherence to   KS 2952-1/-2   functional  
accessibility   requirements;   and   (b) Non-ICT   devices shall   align   to   WHO Assistive   Technology   Guidelines,  
prioritize durability   and   safety, and   provide assurance that repair parts are locally   available and   that after-
sales support pathways are feasible for the locations of use. 

1.1.5 Quantities indicated in any schedules are estimates for planning purposes only and do not constitute
a guarantee of purchase. Actual procurement volumes will be determined through assessment-driven
demand, operational planning, and funding availability, and will be implemented through call-off purchase
orders under the Framework Agreement. 

1.2 Throughout this tendering document 

1.2.1 In this tendering document, unless the context otherwise requires:
a. “Procuring Entity” means inABLE or its designated representative responsible for this

procurement. 
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b. “Tenderer” means any eligible firm, consortium, or joint venture submitting a tender in response
to this Invitation. 

c. “Framework Agreement” means an agreement concluded with one or more successful Tenderers
that establishes terms and conditions (including unit/ceiling rates and service obligations) under
which specific call-off purchase orders may be issued during the framework term. 

d. “Call-off Purchase Order” means a purchase order issued under the Framework Agreement
specifying the exact goods/services, quantities, delivery point(s), timelines and any associated
services for a particular requirement. 

e. “Goods” includes assistive technology devices, accessories, consumables, spare parts, and
accessible ICT hardware/software, as applicable to the lot(s). 

f. “Related Services” includes delivery, installation, configuration, fitting (where applicable), training,
warranty support, repairs, preventive maintenance, helpdesk support, and any other services
incidental to supply and continued functioning of the goods. 

g. “In writing” means communicated in written form (including email, tender portal messages, and
other written channels specified in the TDS) with proof of receipt. 

h. “Day” means calendar day unless explicitly stated as “Business Day”. 
i. “Business Day” means an official working day of the Procuring Entity and excludes official public

holidays. 
j. The singular includes the plural and vice versa where context permits.

1.2.2 Headings and numbering are for convenience only and shall not affect interpretation. In the event
of any conflict between the Instructions to Tenderers and the Tender Data Sheet (TDS), the TDS shall
prevail. In the event of conflict between this tender document and any formally issued addendum, the
addendum shall prevail. 

2.0 FRAUD AND CORRUPTION

2.1 General Principles

2.1.1 The Procuring Entity applies a zero-tolerance approach to bribery, fraud, collusion, coercion, conflict 
of interest abuses, and any attempt to improperly influence the tendering process. Tenderers shall conduct
themselves with the highest standards of integrity and shall not offer, give, solicit, or accept any improper
advantage in connection with this tender. 

2.2 Conflict of Interest

2.2.1 Tenderers shall disclose any actual or potential conflict of interest, including (without limitation)
relationships that may provide an unfair competitive advantage, common ownership with competing
Tenderers, or prior involvement in preparing specifications or requirements related to this procurement.
Failure to disclose conflicts may result in disqualification. 
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2.3 Rejection and Termination

2.3.1 The Procuring Entity may reject a tender and/or terminate procurement proceedings at any time if
it determines, based on reasonable grounds, that the Tenderer has engaged in fraud and corruption or
unethical conduct. The Procuring Entity may also take further actions consistent with internal governance,
donor requirements, and applicable laws, including reporting to competent authorities
where appropriate.

2.4 Compliance Declarations

2.4.1 As part of its compliance obligations, the Procuring Entity may require Tenderers to sign
and submit declarations related to anti-bribery, anti-fraud, code of conduct, and safeguarding/non-
discrimination undertakings, as listed in the Tendering Forms. 

3.0 SAFEGUARDING AND INCLUSION

3.1 Zero Tolerance Policy
3.1.1 inABLE has zero tolerance for Sexual Exploitation, Abuse, and Harassment (SEAH). All offers 
and subsequent Framework Agreements are subject to background checks and mandatory adherence 
to inABLE’s PSEA (Protection from Sexual Exploitation and Abuse) and Child/Adult Safeguarding policies.

3.2 Diversity and Inclusion
3.2.1 inABLE is an equal opportunity organization committed to promoting diversity and inclusion across 
its operations and supply chain. In line with the objectives of the Unlocking Opportunities 
Program, women owned enterprises and firms led by, or employing, persons with disabilities are strongly
encouraged to submit tenders.

4.0 ELIGIBLE TENDERERS

4.1 Legal Entity Status

4.1.1 A Tenderer may be a private entity, partnership, individual business, registered company, or
(where permitted in the TDS) as a joint venture/consortium. Where a joint venture or
consortium participates, the lead entity shall be clearly identified and authorized to bind the partners, and
all members shall be jointly and severally responsible for contract performance. 

4.2 Registration and Capacity

4.2.1 Tenderers shall be legally registered and in good standing to supply the goods and related services
tendered, and must demonstrate capacity to deliver, install/configure (where applicable), train users, and
provide after-sales support over the framework period. 
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4.3 Solvency and Eligibility

4.3.1 Tenderers must not be insolvent, under administration, suspended, debarred, or otherwise
ineligible to participate due to legal restrictions or sanctions that would prevent lawful performance.
Tenderers shall provide such documentary evidence of eligibility as the Procuring Entity may reasonably
request. 

4.4 Conflict and Multi-Tendering

4.4.1 A Tenderer shall not submit more than one tender for the same lot(s) in a manner that distorts
competition, except where alternative tenders are expressly permitted in the TDS. A Tenderer may
propose subcontractors for specialized tasks only where permitted and
clearly disclosed but remains responsible for all performance and compliance. 

5.0 ELIGIBLE GOODS AND RELATED SERVICES 

5.1 Quality and Authenticity

5.1.1 The Goods and Related Services offered shall be new, genuine, fit for purpose, and suitable for the
intended operating conditions in Kenya, unless the tender document explicitly permits otherwise.
Tenderers shall provide evidence of authenticity, warranty coverage, and technical conformity through
datasheets, brochures, certificates, and compliance matrices. 

5.2 Software Licensing

5.2.1 Where applicable, software licenses shall be genuine and compliant with vendor licensing terms
and shall be transferable/assignable to the Procuring Entity or named users as stated in the Schedule of
Requirements and contract terms. 

5.3 Manufacturer Authorization

5.3.1 For items requiring authorized distribution, manufacturer backing, or warranty support, the
Tenderer shall provide manufacturer authorization/distributor letters confirming the Tenderer’s authority
to supply, support and honor warranty obligations for the proposed items. 

5.4 Description of Related Services

Related   Services   shall   be   clearly   described and   costed,   including   delivery,   installation,   training, and  
preventive   maintenance.   Tenderers   shall   describe   their Service Level   Agreement (SLA), including  
remote/on-site response times and repair turnaround times.  

6.0 SECTIONS OF TENDERING DOCUMENT

6.1 Structure of the Document

The tendering   document   consists   of Parts   and Sections and must be read as   a   whole   together with any  
addenda issued by the Procuring Entity. Unless otherwise stated, the tendering document includes:  
PART 1   —   Tendering   Procedures:  
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i. Invitation to Tender 
ii. Section I: Instructions to Tenderers (ITT)

iii. Section II: Tender Data Sheet (TDS) 
iv. Section III: Evaluation and Qualification Criteria 
v. Section IV: Technical Requirements

vi. Section V: Price Schedules
vii. Section VI: Contract Terms (Goods and Related Services)

viii. Section VII: Tender Submission Forms and Templates

6.2 Tenderer’s Responsibility

6.2.1 The Tenderer is expected to examine all instructions, forms, terms, specifications, and annexes
included in the tender pack. Submission of a tender shall be deemed to constitute acknowledgement that
the Tenderer has read and understood the tender requirements. 

7.0 CLARIFICATION OF TENDERING DOCUMENT

7.1 Request for Clarification

7.1.1 A Tenderer requiring any clarification of this tendering document shall submit a written request to
the clarification contact specified in the TDS, to reach the Procuring Entity not later than the clarification
deadline stated in the TDS.

7.2 Procuring Entity Response

7.2.1 The Procuring Entity shall respond in writing to requests for clarification within a reasonable time.
Where the clarification is of general relevance, the Procuring Entity shall circulate the response to all
known recipients of the tender documents (or publish through the tender channel),
without identifying the source of the request. 

7.3 Binding Communications
7.3.1 No oral statements, representations, or informal communications shall be binding on the Procuring
Entity. Only clarifications and instructions issued in writing by the Procuring Entity shall be considered 
authoritative. 

7.4 Pre-Tender Meetings
7.4.1 Where a pre-tender meeting/site briefing is provided for in the TDS, it shall be conducted for the
purpose of clarifying issues and answering questions. Minutes (where issued) shall not modify the
tender documents unless accompanied by a formal addendum. 
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8.0 AMENDMENT OF TENDERING DOCUMENT

8.1 Issuance of Addendum
8.1.1 At any time prior to the deadline for submission of tenders, the Procuring Entity may amend the 
tendering document by issuing a written addendum. 

8.2 Incorporation into Tender
8.2.1 Any addendum issued shall form part of the tender documents and shall be communicated to all
tenderers known to have obtained the tender documents (or published through the tender channel used 
for tender issue). Tenderers shall be responsible for acknowledging and incorporating all addenda in
their submissions. 

8.3 Extension of Deadline
8.3.1 Where an addendum is material (e.g., changes scope, specifications, evaluation method, or 
submission deadline), the Procuring Entity may extend the submission deadline to allow Tenderers 
reasonable time to take the addendum into account. 

8.4 Non-Amended Terms
8.4.1 Except as amended by addendum, all other terms and conditions of the tendering document shall
remain unchanged.

9.0 COST OF TENDERING

9.1 Responsibility for Costs
9.1. The Tenderer shall bear all costs and expenses associated with the preparation and submission of its 
Tender, including (without limitation) the costs of obtaining information, preparing supporting
documentation, printing/packaging (where applicable), courier/transport costs, and any taxes or duties
associated with tender preparation. 

9.2 Cost of Supporting Materials
9.2.1 Where the Procuring Entity requests clarifications, demonstrations, sample provision, product 
literature, compliance evidence, proof of authorization, or any other supporting materials during the 
tendering process, the Tenderer shall provide the same at its own cost unless the tender documents 
expressly provide otherwise. 

9.3 Limitation of Liability
9.3.1 The Procuring Entity shall not be responsible or liable for any costs incurred by Tenderers in 
connection with this tendering process, regardless of the conduct or outcome of the procurement,
including where the Procuring Entity cancels the process, amends the tender documents, or decides not
to award. 
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10.0 LANGUAGE AND DOCUMENTS COMPRISING THE TENDER 

10.1 Language of Tender
10.1.1 The Tender, and all correspondence and documents relating to the Tender exchanged between
the Tenderer and the Procuring Entity, shall be written in English unless otherwise stated in the Tender 
Data Sheet (TDS). Where supporting documents are provided in another language, the Procuring Entity 
may require an accurate translation of the relevant parts into English, and in case of inconsistency, the
English translation shall govern.

10.2 Documents Comprising the Technical Proposal
10.2.1 The Tenderer shall submit a complete Technical Proposal that, at minimum, includes the following
(organized clearly by the lot(s) being tendered for):

a. a duly completed and signed Tender Submission Form / Form of Tender;
b. company profile and organizational details, including key contact person(s) and physical

address(es);
c. legal registration/incorporation documents and any statutory business permits where applicable;
d. tax compliance documents (where applicable) or a lawful explanation of tax status/exemption;
e. manufacturer authorizations and/or distributor/reseller letters for goods requiring proof of

authorization and warranty backing (where applicable);
f. a completed Technical Compliance Matrix for all quoted items, cross-referenced to datasheets

and evidence;
g. a delivery and implementation methodology describing lead times, delivery sequencing,

installation/configuration approach (where applicable), and acceptance
testing/commissioning approach;

h. a warranty and after-sales support plan describing service channels, escalation pathways,
response and resolution timelines, and availability of repair parts/spares;

i. a training plan describing user training approach, training materials, formats, and proposed post-
training support;

j. team composition and qualifications relevant to delivery, installation/configuration, training, and
ongoing support;

k. references and evidence of similar assignments/contracts and demonstrated performance in
comparable supplies and services; and

l. all required declarations, including conflict of interest, anti-bribery/anti-fraud, and any other
declarations listed in the Tendering Forms. 

10.3 Documents Comprising the Financial Proposal
10.3.1 The Tenderer shall submit a separate Financial Proposal that, at minimum, includes:

a. a duly completed and signed price schedule for each lot and item, aligned to Annex A (and any
required pricing template);

b. a summary price schedule by lot, showing totals and clearly indicating the basis of pricing;

inABLE.Org 15 



  

       
  

      
  

            
 

          

 

      
      

        
  

           
       

  

  

 

       
         

      

 

        
     

     
   

    
          

          

       
  

      
  

            
 

          

 

      
      

        
  

           
       

  

  

 

       
         

      

 

        
     

     
 

    
          

          

  

c. a clear statement of taxes, duties, and statutory charges and whether prices are VAT-inclusive or
VAT-exclusive, consistent with the TDS;

d. warranty, maintenance and/or support pricing where requested, including any optional
extensions priced separately;

e. optional items, where permitted, clearly separated and labeled so they do not affect evaluation of
the base bid; and

f. any assumptions relating to payment scheduling, invoicing milestones, and price validity,
consistent with the tender documents.  

11.0 TENDER PRICES AND CURRENCIES 

11.1 Quoting of Prices (General Rule)
11.1.1 The Tenderer shall quote prices in the currency stated in the Tender Data Sheet (TDS). All 
prices shall be stated clearly and consistently in the Form of Tender (where applicable), the Price 
Schedules, and any summary of financial forms. 

11.1.2 Prices quoted by the Tenderer shall conform to the requirements in this tender document and shall
be sufficient to fully meet the Procuring Entity’s requirements under the relevant lot(s), including supply
of goods and the performance of any related services.

11.2 Lot-by-Lot Pricing and Completeness

11.2.1 All lots (contracts) and all items shall be listed and priced separately in the Price Schedules.  

11.2.2 Unless otherwise specified in the TDS, prices quoted shall correspond to one hundred percent
(100%) of the items and one hundred percent (100%) of the quantities specified for each lot and each
item. Where partial bidding, partial award within a lot, or split award is permitted, this shall be
expressly stated in the TDS and the Price Schedule formats shall be completed accordingly. 

11.3 Discounts

11.3.1 The Tenderer may offer discounts. Any discount offered shall be clearly stated in the Form of Tender
and/or Price Schedules and the methodology for its application shall be explained in sufficient detail to
enable the Procuring Entity to determine the net evaluated price. 

11.3.2 Conditional discounts or discounts that are not clearly quantifiable or that depend on conditions
not permitted under the tender documents shall be rejected.

11.3.3 Where Tenders are invited for more than one lot or for any combination of lots (packages), the
Tenderer wishing to offer a discount for award of multiple lots shall specify the price reductions applicable
to each package and/or to each individual lot within the package, consistent with the tender documents
and the TDS 
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11.4 Price Components (Inclusive Costing)
11.4.1 Unless expressly excluded in the TDSthe Tender prices shall be deemed to include all costs 
necessary to supply, deliver and commission the goods and related services as specified, including
(without limitation): packaging, insurance, inland transportation, delivery to the final destination(s), 
installation/configuration (where applicable), testing, user training, manuals/documentation, and
warranty support obligations.  

11.4.2 The Tenderer shall clearly state the tax treatment unambiguously (e.g., VAT-inclusive or VAT-
exclusive), and shall identify any line items where taxes, duties, levies or statutory charges apply,
consistent with the TDS. Where the Tenderer fails to state tax treatment clearly, the Procuring Entity may
treat the tender as non-responsive or may request clarification in writing, without permitting any change
that alters the substance of the Tender. 

11.5 Price Firmness
11.5.1 Prices quoted by the Tenderer shall remain firm and fixed during the Tender validity period and—
if the Tender is accepted—during the performance of the Contract/Framework Agreement and shall not
be subject to variation on any account, unless otherwise specified in the TDS.

11.6 Framework Agreement Pricing (Unit/Ceiling Rates)

11.6.1 Tenderers shall provide unit and/or ceiling rates that shall apply to Call-off Purchase Orders issued 
during the framework term.
11.6.2 Quantities are not guaranteed and will be called off based on user assessment outcomes and
program requirements.
11.6.3 The Procuring Entity may issue call-offs to one or more suppliers based on value for money, 
compatibility, and service capacity.

11.7 Incoterms
10.7.1 The terms EXW, CIP, CIF, DAP, DDP (and any other delivery terms), where used, shall be
interpreted in accordance with the rules of Incoterms issued by the International Chamber of Commerce
(ICC)
10.7.2 Default delivery term for this Framework Agreement: Unless otherwise stated in the Tender Data
Sheet (TDS) or a specific CallOff Purchase Order, delivery shall be DAP – Delivered At Place
(Named inABLE Hub), meaning the Supplier shall deliver the Goods to the designated inABLE hub(s) ready
for unloading.  
10.7.3 Hub turnover requirement: The Supplier shall plan logistics to support an operational turnaround
of within 24 hours across the designated hubs, including availability of stock, rapid dispatch, and/or
prioritized deliveries as may be required under calloff orders.  
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10.7.4 Import duties/taxes (where applicable): Where Goods are imported, responsibility for import
clearance and payment of duties/taxes shall apply as stated in the TDS or CallOff Purchase Order;
otherwise, DAP shall apply by default

11.8 Entry of Prices
11.8.1 How prices shall be entered (local manufacture / imported / already imported / related services)
11.8.2 Prices shall be quoted as specified in each Price Schedule included in the Tendering Forms. The
disaggregation of price components is required solely for the purpose of facilitating the comparison and
evaluation of Tenders by the Procuring Entity and shall not limit the Procuring Entity’s right to contract on
any of the terms offered.
11.8.3 Prices shall be entered in the following manner (unless otherwise specified in the TDS):
(a) For Goods manufactured in Kenya:

i. the price of the Goods quoted EXW (ex-works / ex-factory / ex-warehouse / off-the-shelf, as
applicable) at the final destination point indicated in the TDS, including all customs duties and
sales and other taxes already paid or payable on components and raw materials used in
manufacture or assembly;

ii. any sales tax and other taxes payable in Kenya on the Goods if the contract is awarded to the
Tenderer; and

the price for inland transportation, insurance, and other local services required to convey the Goods to
their final destination specified in the TDS.
(b) For Goods manufactured outside Kenya, to be imported:

i. the price of the Goods quoted CIP named place of destination in Kenya, as specified in the TDS;
and

ii. the price for inland transportation, insurance, and other local services required to convey the
Goods from the named place of destination to the final destination specified in the TDS.

(c) For Goods manufactured outside Kenya, already imported:
i. the price of the Goods, including the original import value plus any mark-up (or rebate), any other

related local cost, and customs duties and import taxes already paid or to be paid;
ii. the customs duties and import taxes already paid (supported by documentary evidence) or to

be paid;
iii. any sales and other taxes payable in Kenya on the Goods if the contract is awarded to the

Tenderer; and
iv. the price for inland transportation, insurance, and other local services required to convey the

Goods from the named place of destination to the final destination (Project Site) specified in the
TDS.

(d) For Related Services (other than inland transportation and services required to convey the Goods to
their final destination):
The price of each item comprising the Related Services shall be quoted separately, inclusive of any
applicable taxes, as specified in the Schedule of Requirements and Price Schedule Forms.  
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12.0 TENDER VALIDITY

12.1 Validity Period
12.1.1 Tenders shall remain valid for the period stated in the Tender Data Sheet, commencing from the
tender submission deadline. Any Tender with a validity period shorter than that required in the Tender 
Data Sheet may be rejected as non-responsive. 

12.2 Extension of Validity
12.2.1Prior to expiry of the Tender validity period, the Procuring Entity may request Tenderers to extend
their Tender validity for an additional period. The request and the Tenderer’s response shall be in
writing. A Tenderer may refuse the request without forfeiting any tender security (where applicable), 
unless the tender documents expressly provide otherwise. 

12.3 Conditions of Extension
12.3.1 Where validity is extended, the Tenderer shall not be permitted to modify the substance or pricing
of its Tender, except to the extent expressly allowed by the tender documents (e.g., confirming
arithmetic corrections where applicable).  

13.0 ALTERNATIVE TENDERS 

13.1 General Rule
13.1.1 Alternative Tenders shall not be permitted unless expressly stated in the Tender Data Sheet. 

13.2 Submission Requirements
13.2.1 Where alternative tenders are expressly permitted, the Tenderer shall submit a fully compliant 
base Tender and may submit clearly identified alternatives as separate schedules, each supported by full 
technical and financial details and clear statements of compliance/deviations. Alternatives that are not 
clearly labeled or that obscure the base bid may be rejected as non-responsive. 

14. 0 TENDER SECURITY / TENDER-SECURING DECLARATION (IF APPLICABLE) 

14.1 Requirement for Security
14.1.1 The Tenderer shall furnish, as part of its Tender, either a Tender Security or a Tender-Securing
Declaration, as specified in the Tender Data Sheet. Where a Tender-Securing Declaration is required, it
shall be submitted in the form provided in the Tendering Forms and duly signed by an authorized 
representative.

14.2 Compliance and Rejection
14.2.1 Where Tender Security is required, it shall be in the amount, form, and validity period specified in
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the Tender Data Sheet. Failure to submit the required Tender Security or Tender-Securing Declaration, 
where required, may result in rejection of the Tender as non-responsive.

14.3 Purpose and Forfeiture
14.3.1 Tender security requirements (where applicable) are intended to safeguard the integrity of the 
tendering process, including in circumstances where a Tenderer withdraws its Tender during validity
or fails to sign the Contract after award, consistent with the terms set out in the tender documents.  

15.0 FORMAT AND SIGNING OF TENDER 

15.1 Submission of Originals and Copies
15.1.1 The Tenderer shall submit a signed original (or authorized electronic submission where permitted) 
and the number of copies specified in the Tender Data Sheet. The original shall govern in the event 
of discrepancies between copies.

15.2 Authorization of Signatory

15.2.1 The Tender shall be signed by a person duly authorized to bind the Tenderer.
15.2.2 The Procuring Entity may require evidence of such authority, including a Power of Attorney, board
resolution, or other written confirmation, as specified in the TDS.

15.3 Integrity of the Tender Document
15.3.1 Any interlineations, erasures, or overwriting shall be valid only if initialed by the authorized 
signatory. The Tenderer shall ensure that all required forms are completed without material alteration to
the provided templates, and that all mandatory signatures, stamps (where applicable), and attachments
are included.

16.0 SUBMISSION AND SEALING (ELECTRONIC ONLY)

16.1 Email Submission Procedure
16.1.1 All Tenders shall be submitted electronically via email to the address specified in the Tender Data 
Sheet (TDS). Physical or hard-copy submissions shall not be accepted and will be rejected.
16.1.2 The Tenderer shall submit the Technical Proposal and the Financial Proposal as separate PDF 
attachments in a single email (unless otherwise specified in the TDS). Each file must be clearly named to
reflect its contents.

16.2 Formatting and Security
16.2.1 The Tenderer shall comply with the file naming rules, format requirements (e.g., Searchable PDF), 
and any password protection rules specified in the TDS.
16.2.2 It is the Tenderer's responsibility to ensure that email attachments do not exceed
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the maximum file size limit (e.g., 20MB) stated in the TDS. If necessary, Tenders may be sent in multiple 
parts (e.g., Email 1 of 2), provided they are clearly labeled and sent before the deadline.

16.3 Deadline and Late Submissions
16.3.1 The Procuring Entity shall treat the email receipt timestamp as the definitive submission time.
16.3.2 Any Tender received after the submission deadline stated in the TDS shall be declared late and
rejected, unless the Procuring Entity has issued a formal addendum extending the deadline.
16.3.3 The Procuring Entity shall not be held liable for any technical failures, including internet 
connectivity issues or server delays on the part of the Tenderer.

17.0 OPENING OF TENDERS 

17.1 Opening Procedures
17.1.1 The Procuring Entity shall open tenders in accordance with its internal procedures and the Tender 
Data Sheet (TDS). Since submissions are via email, the opening shall consist of a formal download and
logging of all received attachments.

17.2 Recording of Tender Details
17.2.1 The Procuring Entity may record, at opening, key details such as the Tenderer’s name, the
presence or absence of key mandatory documents (e.g., Tax Compliance, Manufacturer Authorizations), 
and any other details considered appropriate.
17.2.2 No discussion regarding the merits or technical compliance of any Tender shall take place at this
stage.

18.0 CONFIDENTIALITY

18.1 Restriction on Disclosure
18.1.1 Information relating to tender evaluation, clarification, comparison, and recommendation of 
award shall not be disclosed to Tenderers or third parties except as required by law, donor rules, or
internal governance approvals.

18.2 Use of Tender Information
18.2.1 Tenderers shall treat all information contained in the tender documents and any clarifications/
addenda as confidential where indicated.
18.2.2 Tenderers shall not use such information for any purpose other than preparing
and submitting their Tender.

18.3 Prohibited Influence
18.3.1 Any attempt by a Tenderer to improperly obtain confidential information or influence the
procurement process may result in disqualification and/or other actions permitted under the tender 
documents and applicable rules.
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19.0 CLARIFICATION OF TENDERS

19.1 Request for Clarification
19.1.1 To assist in the examination, evaluation, comparison, and qualification of Tenders, the Procuring
Entity may request clarifications in writing from any Tenderer.
19.1.2 The Tenderer shall respond to such requests within the specific timeframe stated in the 
communication.

19.2 Limitation on Changes
19.2.1 Clarifications shall not be used to permit a Tenderer to change the price or substance of its
Tender, except to confirm the correction of arithmetic errors where permitted under the tender 
documents.

19.3 Validation of Compliance
19.3.1 The Procuring Entity may require Tenderers to provide demonstrations, product datasheets, proof 
of compatibility, Manufacturer Authorizations, references, or evidence of support capacity
to validate compliance with the tender requirements.
19.3.2 Where such requests are made, the Tenderer shall provide the requested evidence at their own 
cost within the stated response timelines.

20.0 RESPONSIVENESS

20.1 Definition of Substantial Responsiveness
20.1.1 A substantially responsive Tender is one that conforms to all material terms, technical 
requirements, and conditions of the tender documents without material deviation, reservation, or 
omission.
20.2 Material Deviations
20.2.1 Material deviations include (without limitation) failure to meet:
a) Critical compatibility and functional accessibility requirements (KS 2952);
b) Warranty and after-sales support obligations;
c) Mandatory delivery timelines and training requirements;
d) Safety or quality standards; or
e) Any mandatory documentary requirement stated as a pass/fail criterion.

20.3 Rejection of Non-Responsive Tenders
20.3.1 A Tender that is not substantially responsive shall be rejected by the Procuring Entity.
20.3.2 A non-responsive Tender shall not subsequently be made responsive by the Tenderer through the 
correction of material deviations, reservations, or omissions after the submission deadline.
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21.0 AWARD CRITERIA AND RIGHT TO ACCEPT/REJECT

21.1 Award Determination
21.1.1 The award shall be made to the Tenderer(s) whose Tender is determined to be substantially
responsive and best evaluated in accordance with the Evaluation and Qualification Criteria (Section III).
21.1.2 All awards are subject to satisfactory due diligence, internal governance approvals, and any
applicable donor requirements.

21.2 Rights of the Procuring Entity
21.2.1 The Procuring Entity reserves the right to accept or reject any Tender, annul the procurement 
process, or reduce quantities at any time prior to contract award without incurring any liability.
21.2.2 Such actions shall be subject to internal policy, donor rules, and the principles of fairness and
transparency.

21.3 Framework Agreement Selection
21.3.1 Where the procurement results in a Framework Agreement, selection may be made for one or
more suppliers to ensure continuity of supply, geographical coverage, and value for money over the 
framework term.
21.3.2 The Procuring Entity may appoint multiple suppliers to mitigate the risk of supply chain
disruptions for critical ICT-related assistive devices.

22.0 NOTIFICATION AND CONTRACTING

22.1 Notification of Award
22.1.1 Successful and unsuccessful Tenderers shall be notified in writing after completion of evaluation 
and approval processes. 

22.2 Conditions for Contract Award
22.2.1 Contract award is subject to confirmation of availability of funds, successful completion of due 
diligence checks where applicable, and execution of the Contract Agreement or Framework Agreement
documents, including any schedules and annexes. 

22.3 Contract Negotiations
22.3.1 Where contract negotiations are permitted under the tender documents, such negotiations shall
be limited to permitted clarifications and finalization of contractual details, and shall not undermine the 
integrity, fairness, or transparency of the tendering process.  

23. CODE OF CONDUCT, ANTI-BRIBERY AND SAFEGUARDING
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23.1 Compliance Obligations
23.1.1 Tenderers shall comply with all applicable anti-bribery, anti-fraud, safeguarding, child protection, 
and non-discrimination obligations required by the Procuring Entity and donor partners, as may be set
out in the tender documents and contract undertakings. 

23.2 Prohibited Practices
23.2.1 Any attempt to improperly influence the procurement process, including canvassing, offering
inducements, or engaging in collusive practices, may result in disqualification, rejection of the Tender, 
and/or termination of procurement proceedings. 

23.3 Interaction with Vulnerable Groups
23.3.1 Where Tenderers (or their subcontractors) will interact with beneficiaries, program participants, 
or vulnerable persons, the Procuring Entity may require additional safeguarding commitments, codes of 
conduct, and reporting obligations as a condition of award.
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SECTION II – TENDER DATA SHEET (TDS)

The following specific data shall complement, supplement, or amend the provisions in the Instructions to
Tenderers (ITT). Whenever there is a conflict, the provisions herein shall prevail over those in ITT. 

ITT 

Reference

Particulars Of Appendix To Instructions To Tenders

A. General
ITT 1.1 Tender reference number:   inABLE/UOP/03/2026-2028  

Procuring Entity:   inABLE  
Project/Program:   Unlocking Opportunities Program  
Tender name: Establishment of a Framework Agreement for the Supply, 
Delivery, Installation/Configuration (where applicable), Training and   After  
sales   Support of   Visual   Assistive   Devices and Accessibility Solutions.  
Framework term:   Three (3) years (call   off   purchase orders). Quantities are not 
guaranteed.  
Lots/Domains: This Tender   is divided into the following   six   (6) Lots:  
LOT 1:   Optical   & Electronic Low-Vision Aids for Work and Training  
LOT 2:   Smart Wearable Vision Aids (AI   Glasses)  
LOT 3:   Orientation & Mobility Aids   For   Independent Living  
LOT 4:   Tactile   & Auditory   Tools (Smart Watch, Labeling, Color ID)  
LOT 5:   Braille &   Tactile   Work-Readiness Devices

LOT 6:   Digital DAISY Players &   Audio Access Devices

ITT 1.2 Tender Issue / Access Channels (Hybrid Outreach): Tender documents will be
made available through: Home | inABLE:https://inable.org/
Targeted invitations: inABLE may also issue direct invitations to reputable AT
suppliers to ensure high-quality responses (in addition to public
advertisement).  
Tenderers who download/access documents shall email their
particulars to: vendors@inable.org for issuance of clarifications/addenda. 

ITT 2.1 The Procuring Entity applies a zero-tolerance approach to bribery, fraud,
collusion, coercion, conflict of interest abuses, and any attempt to improperly
influence the tendering process

ITT 3.1 inABLE has zero tolerance for Sexual Exploitation, Abuse, and Harassment
(SEAH)

ITT 3.2 inABLE is an equal opportunity organization committed to diversity and
inclusion in the workplace and its supply chain.
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ITT 4.1 Joint Ventures/Consortia: Permitted; lead entity to be identified and jointly
and severally liable. 

ITT 4.3 Debarment status: Tenderers must not be debarred, suspended, insolvent, or
otherwise ineligible. 
B. Contents of Tendering Document

ITT 7.1 Clarification requests:   Tenderers shall submit clarification questions in writing   
to:  
Email:   vendors@inable.org  
To   reach   inABLE   not later than   7th   July 2026   
Clarification responses will be issued by   email to all registered 
tender   recipients without identifying the source Tenderer. 

ITT 7.3 Pretender conference: WILL NOT BE HELD
ITT 7.4 Minutes of pretender meeting/site visit: NOT APPLICABLE 

C. Preparation of Tenders

ITT 9.1 Additional documents required in the Tender: As per Mandatory
Requirements in Section IV.

ITT 10.1  Language of Tender: English. 
ITT 10 .2 Technical Proposal: As specified under ITT (forms, compliance matrix,

delivery methodology, warranty, training, experience, declarations). 
ITT 10.3  Financial Proposal: As specified under ITT 10.3.1(price schedules, taxes,

warranties, assumptions). 
ITT 11.2.2 Pricing completeness rule: Prices quoted shall correspond to 100% of items

and quantities specified per lot/item unless the TDS expressly permits partial
bidding/partial award

ITT 11.3  The Tenderer may offer discounts

ITT 11.5 Prices quoted by the Tenderer shall remain firm and fixed during the Tender
validity period

ITT 11.7  Delivery terms (Incoterms): As per ITT; specific delivery points, inABLE delivery
hubs/counties 

ITT 12.1 Tenders shall remain valid for the period stated in the Tender Data
Sheet, commencing from the tender submission deadline.

ITT 12.2 Prior to expiry of the Tender validity period, the Procuring Entity may request
Tenderers to extend their Tender validity for an additional period. 

ITT 13.0 Alternative tenders: Shall not be considered.

ITT 14.0 Tender Security / Tender Securing Declaration: Not specified. 
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ITT 15.1  Number of copies: one / formats of submission: Electronic submission. 

ITT 15.2  Authorization to sign Tender: Authorized signatory with written authority.

D. Submission and Opening of Tenders

ITT 16.1 
  

  

Submission   by   email to   vendors@inable.org   
 Publishing  rdTender    Date: 3 July 2026   at   8:00 AM 

 Deadline     for submission: 10th July   2026 at 

12:00AM 
ITT 16.3  Late submissions shall be rejected.

ITT 17.1 Tender Opening Location:  
AEA Plaza, 3rd Floor, Valley   Road, Upper Hill, P.O. Box – 71672-00622  
00200, Nairobi Physical  
No opening ceremony

ITT 17.2  Information recorded at opening: Tenderer name, lots bid, presence of
mandatory documents. 

E. Evaluation and Comparison of Tenders

ITT 20.1  Responsiveness: Substantially responsive Tenders only.

ITT 21.1  Award criteria: Best evaluated responsive Tender in accordance with Section
III. 

ITT 21.2  Framework outcome: One or more suppliers may be appointed per lot. 

F. Award of Contract

ITT 22.1  Notification of award: Successful and unsuccessful Tenderers notified in
writing. 

ITT 22.2  Contracting: Subject to availability of funds, due diligence, and execution of
Framework Agreement. 

ITT 23.1  Code of conduct, antibribery, and safeguarding obligations apply. 
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SECTION III: EVALUATION AND QUALIFICATION CRITERIA

1.0 Evaluation Overview and Governing Principles

1.1.�Evaluation�Stages��

The Procuring Entity shall evaluate Tenders in stages to ensure fairness, transparency, and value for
money. Evaluation shall be conducted in accordance with the Instructions to Tenderers (ITT), the Tender
Data Sheet (TDS), and this Section. Only Tenders that meet Preliminary/Mandatory requirements
shall proceed to detailed Technical and Financial/Commercial evaluation. 

1.2 Lot-by-Lot�Evaluation��

Evaluation shall be conducted on a lot-by-lot basis for the following   six   (6) categories:  
LOT 1:   Optical & Electronic Low-Vision Aids for Work and Training  
LOT 2:   Smart Wearable Vision Aids (AI Glasses)  
LOT 3:   Orientation &   Mobility Aids   For   Independent Living  
LOT 4:   Tactile & Auditory Tools (Smart Watch, Labeling, Color ID)  
LOT 5:   Braille & Tactile Work-Readiness Devices  
LOT 6:   Digital DAISY Players & Audio Access Devices
Where   a Tenderer   bids multiple lots,   the Procuring   Entity shall   evaluate each lot independently   and   may  
award   one or more lots to   the same Tenderer, subject to   capacity, value for money, and   any   award  
rules   stated   in the TDS.  

For this procurement, the intended contracting outcome is a Framework Agreement with call-off purchase
orders. Accordingly, evaluation will consider not only pricing, but also demonstrated capacity to supply, 
deliver, install/configure (where applicable), train, and provide after-sales support consistently throughout
the three (3) year framework term, in line with the Schedule of Requirements.

1.4 Confidentiality and Integrity

At all   times, the Procuring   Entity shall   maintain   confidentiality   of the evaluation process. Any   attempt   by  
a Tenderer   to   influence   the evaluation,   including   canvassing   or   providing   inducements,   shall   result   in  
immediate disqualification   in accordance with   Section   23.0 (Code of Conduct).  

2.0 Stage 1 — Preliminary / Mandatory Requirements (Pass/Fail) 

2.1 Preliminary�Examination��

2.1.1 The Procuring Entity shall conduct a preliminary examination to determine whether each Tender is
complete, properly signed, and substantially responsive to mandatory requirements. This stage is
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Pass/Fail. Failure to meet any mandatory requirement may result in rejection of the Tender (or the affected
lot) as non-responsive. 

2.1.2�Mandatory�Requirements�Checklist�(Pass/Fail)� 

The Tenderer shall submit, at minimum, the following mandatory documents/forms (as applicable):

(i) Submission and Legal/Tax Status 
a. Signed Tender Submission Form / Form of Tender (Form 1). 
b. Valid certificate of incorporation/registration. 
c. Valid tax compliance certificate or a tax status explanation (as applicable). 
d. Copy of PIN/VAT registration (where applicable). 

(ii) Tenderer Profile and Contact Information 
e. Company profile and contact details (including physical address and responsible focal person). 

(iii) Authorization and Technical Evidence 
f. Manufacturer authorization/distributor letter for items requiring manufacturer-backed warranty

support (where applicable for proposed items). 
g. Completed Technical Compliance Matri, including references to evidence

(datasheets/brochures/manuals) for all quoted items. 
h. Lot-specific regulatory/registration requirement (if stated in the TDS), e.g., ICT Authority

certificate for Lot ICT & Software where applicable. 

(iv) Financial Submission
i. Completed Price Schedule (Annex A) and completed financial proposal forms (including any

required summary schedules). 
j. Tender-Securing Declaration / Tender Security (only if required in the TDS).

(v) Integrity Declarations 
k. Signed declarations on conflict of interest, anti-bribery/anti-fraud, and litigation history (as

provided in the Tendering Forms). 

2.2.�Mandatory�Technical�“Critical�Requirements”�(Responsiveness�Rules)� 

2.2.1 Non-Responsiveness�Criteria� 

Without limiting the above Pass/Fail checks, the Procuring Entity may treat a Tender (or a lot) as non-
responsive if it fails to meet any critical requirement explicitly stated as mandatory, including:
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2.2.2 Accessibility�& Digital Compliance�(ICT-Enabled)��

For Lots 2 and 3, failure to provide credible evidence (datasheets/certification) of functional accessibility
compliance against KS 2952-1/-2 requirements for all digital interfaces, control systems, and integrated
software.

2.2.3 Physical Standards�& Serviceability�(Non-ICT & Hardware)��

For Lots 1, 4, 5, and 6 (and the physical chassis of Lots 2 and 3), failure to demonstrate:
• Standard Alignment: Compliance with WHO Assistive Technology Guidelines and relevant ISO

standards for stability, ergonomics, and safety (specifically for cane structural integrity and
wearable comfort).

• Durability: Suitability for the intended environment (e.g., impact resistance for Lot 3 canes and
daily wear-and-tear for Lot 4 tactile tools).

• Local Support: Evidence of locally accessible repair parts (e.g., cane tips, braille pins), battery
service pathways (for Lots 1, 2, 5, and 6), and a feasible after-sales maintenance plan for the
location of use.

2.2.4 Warranty�Minimums��
Failure to meet the 1-year on-site warranty (or other minimums stated in the TDS) for all hardware lots.

2.2.5 Format�Compliance��

Failure to submit a completed Price Schedule or Technical Compliance Matrix in the required digital and
physical formats.

3.0 Stage 2 — Technical Evaluation (Scored)

2.3.1�Technical Evaluation�Framework��
Only Tenders that pass the Stage 1 Preliminary/Mandatory Requirements shall proceed to technical 
scoring. The objective of the technical evaluation is to determine the extent to which the Tender meets 
the criteria set out in the Technical Requirements and the Technical Evaluation of Bids.

2.3.2�Evaluation�Core�Objectives��
The Evaluation Committee shall assess each proposal based on its ability to:
2.3.2.1 Technical Compliance: Meet or exceed the minimum functional and technical requirements
specified for each lot.
2.3.2.2 Standards Alignment: Demonstrate strict adherence to Kenyan and International standards, 
specifically KS 2952-1/2 for ICT related hardware and Software, and WHO-aligned durability and spare
parts expectations for non-ICT assistive devices.
2.3.2.3 Operational Feasibility: Provide a robust and feasible plan for delivery, implementation, training,
warranty, and after-sales support.
2.3.2.4 Capacity and Experience: Demonstrate the supplier's special experience and capability to organize
the supply and delivery of specialized assistive technology items at short notice.
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4.0 Technical Evaluation- Weighted Model

The Procuring Entity may use the following or an adapted scoring matrix. A minimum technical score
threshold should be stated in the TDS (for example 70/100). 
No. Criterion Weight Scoring Guidance

1 Technical 
Compliance & Lo
t Specifications

25 Extent of compliance with all minimum requirements per lot. Evidence
quality and traceability to manufacturer documentation (datasheets, 
user manuals, certifications, model numbers). Examples by
lot include: magnification range/field of view/contrast modes; OCR
accuracy and supported languages; battery run-time and charging
method; audio clarity/volume; camera resolution and performance in
low light; braille cell count, refresh rate and input method; DAISY
navigation features and supported formats.

2 Accessibility,
Usability & Non-
Visual Operation

20 For ICT-enabled devices and apps: demonstrated compliance with KS 
2952-1/-2 (or equivalent evidence) for menus, controls, prompts, error
messages, and documentation. Quality of tactile controls, audio
prompts, haptic feedback, and ability to operate independently
without reliance on vision. Suitability of voice/language support for
context of use (e.g., English and locally relevant accents/languages
where applicable).

3 Interoperability
& Connectivity

15 Compatibility with common assistive/access technology ecosystems.
Evidence of reliable Bluetooth pairing, USB connectivity, multi-device
switching, and integration with screen readers and braille displays. 
Supported file formats and export options (e.g., 
DAISY/EPUB/PDF/DOCX), OCR/export functions, and compatibility with
companion mobile/desktop apps where applicable.

4 Logistics, 
Delivery, 
Setup & Commis
sioning

10 Delivery plan (lead times, packaging, customs/importation where
applicable). Setup and configuration approach (profiles, languages,
apps, connectivity), asset tagging/serial tracking, and acceptance
testing plan (including accessibility checks). For wearables: fitting
guidance and hygiene/hand-over process.

5 Warranty, 
Maintenance & L
ocal Support

15 Warranty terms (minimum 12 months unless otherwise stated),
repair/replace process, SLA response times, and availability of local
spares/consumables (e.g., batteries, chargers, cane tips, braille
cells/pins where serviceable, adapters). Clear escalation pathway and
preventive maintenance/health-check plan for electronic devices.
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6 Relevant 
Experience & Ref
erences

10 Evidence of supplying vision-related assistive devices to NGOs, schools,
universities, libraries, hospitals, or government inclusive programmes.
Demonstrated capability in multi-site deployments and beneficiary-
driven distribution, including evidence of after-sales support
performance.

7 User 
Training & Acces
sible 
Documentation

5 Training plan tailored to persons with visual impairments (safe use,
charging, cleaning, troubleshooting, privacy/safe recording where
relevant). Availability of user manuals in accessible formats (large print,
braille where appropriate, accessible PDF/HTML) and quick reference
guides/maintenance checklists.

Total 100

5.0 Stage 2 — Product Demonstrations and Sample Verification

2.5.1 Right�to Request�Samples��
Where stated in the tender documents or requested in writing during evaluation, Tenderers shall be
required to provide physical product samples, remote demonstrations, or compatibility proof within
the timeframe set by the Procuring Entity (typically 48–72 hours).

2.5.2 Demonstration�Scope�per�Lot��
Verification during the evaluation may include, but is not limited to:
1. User Interface Accessibility & Non-Visual Operation (Applicable Lots):

• Live demonstration of accessible user interfaces suitable for persons with visual impairments,
including tactile controls, audio-based navigation, or screen reader–compatible digital interfaces,
where applicable.

• Verification that all user-facing digital or electronic interfaces conform to KS 2952-1/-
2 accessibility requirements, including menu navigation, input/output feedback, and error or
status notifications.

2. Auditory, Tactile & Sensory Feedback (Applicable Lots):
• Demonstration of auditory outputs (e.g. speech, tones, alerts) and/or tactile or haptic feedback

supporting independent use by persons with visual impairments.
• Verification that feedback mechanisms clearly communicate key functions such as power status,

operating modes, navigation cues, reading or recognition outputs, and safety or error alerts.
3. Interoperability & Connectivity (Lots with Digital or ICT Components):

• Demonstration of connectivity or compatibility with external ICT devices or platforms (e.g.
smartphones, computers, braille displays, OCR or reading software), where applicable to the
Lot.

• Verification that any software, firmware, or companion applications required for operation are
accessible and usable by persons with visual impairments in accordance with KS 2952-1/-2.
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4. Physical Design, Operability & Safety (All Lots):
• Hands-on verification that physical controls, buttons, ports, and adjustment mechanisms are

tactilely distinguishable, logically arranged, and operable without reliance on vision.
• Verification of safe handling, durability, and stability of the device during normal use, including

protection against unintended activation or misuse
5. Functional Performance for Vision Support (Applicable Lots):

• Demonstration of core assistive functions relevant to visual impairment, such as text or object
recognition, reading support, navigation assistance, or orientation cues, or information access,
as applicable to the Lot.

• Verification that demonstrated functions perform reliably under normal operating conditions
and align with the intended use described in the technical submission.

2.5.3�Failure�to�Comply��
Failure to provide samples or conduct a successful demonstration that meets the "Critical Requirements"
shall result in disqualification or a zero-score for the affected line items or Lot.

2.6 Stage 3 — Financial and Commercial Evaluation

2.6.1 Financial Eligibility��
Only Tenders meeting the minimum technical threshold of 70/100 points shall proceed to financial
evaluation. The evaluation shall be based on Price Schedule and shall confirm:

• 2.6.1.1 Arithmetic accuracy and completeness of pricing for all items within a Lot.
• 2.6.1.2 Tax treatment clarity (VAT inclusion/exclusion) and validity of any discounts offered.

2.6.2 Determination�of�Evaluated�Price��
The Evaluated Price for each Lot shall be determined considering:

• Total Extended Price: The sum of (Unit Rate × Estimated Quantity)
• Discounts: Any unconditional discounts clearly quantified in the Form of Tender.
• Total Cost of Ownership: Where relevant, cost elements for mandatory spares, warranty

extensions, and service pricing.

2.6.3 Financial Scoring�(Weighted�Model)��
Unless otherwise stated in the TDS, the financial score shall be calculated as follows:
Financial Score (Sf) = (Lowest Evaluated Price / Tenderer’s Evaluated Price) × 30

2.6.4 Combined�Evaluation�Score��
The final ranking shall be determined by combining the Technical Score (St) and Financial Score (Sf):
Combined Total Score = St (70%) + Sf (30%)

inABLE.Org 33��



  

       
 

      
  

 
 

    
    
 

     
   

         
 

         
 

     

      
 

  

  

     
 

  
   
  
 
 
   
   
    

 

       
 

      

 
 

    
    
 

     
   

         
 

         
 

      
 

  

     
 

  
   
  
 
 
   
   
    

 

 

The Tenderer with the highest combined score per Lot shall be recommended for the Framework
Agreement.

2.7 Stage 4 — Post-Qualification and Due Diligence

2.7.1 Verification�Process��
The Procuring Entity shall conduct due diligence to verify the information provided in the Tender. This 
may include:

a) Legal & Tax: Verification of registration, KRA Tax Compliance, and CR12 status
b) Technical Authenticity: Verification of Manufacturer’s Authorization (MAF) and distributor status.
c) Performance Track Record:   Direct   reference checks with   previous   clients for   similar AT/ICT  

assignments.  
d) Physical Inspection: Site visits to the supplier’s premises or service centers to confirm local

technical support capacity and spare parts availability (especially for Lot 4).
e) Financial Health: Review of audited accounts, bank statements, or credit lines to ensure the

capacity to fulfill a 3-year Framework Agreement.
f) Ethics Screening: Debarment and sanctions screening against national and international (donor)

databases.

2.7.2�Financial Evaluation�(Example�Weighted�Model)��

Financial Score = (Lowest Evaluated Price / Tenderer’s   Evaluated Price) × Financial Weight. 
Illustrative financial weight: 30 points (with technical weight of 70 points), unless otherwise stated in the
TDS.
Alternative method (if stated in TDS): Least-cost among technically responsive tenders.   

2.7.3 Combined�Evaluation��

Combined Score = Technical Score + Financial Score. 

The Tenderer with the highest combined score for a lot may be recommended for award, subject to due
diligence and approvals.
Qualification and   Due Diligence Checks 

i. The Procuring Entity may conduct verification and due diligence, including:
ii. Verification of legal registration and tax status.

iii. Verification of manufacturer authorization/distributor status (where applicable). 
iv. Reference checks for similar assignments. 
v. Site visit to supplier premises / service center (if necessary). 

vi. Proof of local technical support capacity and spare parts availability. 
vii. Sample inspection / product demonstration / interoperability testing (if required).

viii. Financial capacity review (bank statements, audited accounts, credit lines) where proportionate
and specified.
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ix. Debarment/sanctions screening (where applicable). 
The lowest quotation will normally be accepted unless written justification is
provided   stating   why   other   than the lowest offer is   required.  
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SECTION IV: TECHNICAL SPECIFICATIONS 

Bids will be evaluated to ascertain responsiveness; technical specifications MUST be met. Each bidder
MUST indicate conformity to the proposed equipment specifications. Brochures of the proposed items or
other forms of hardware specifications shall be submitted. All bids that do not meet
the specifications outlined herein will be disqualified at this stage. Bidders must confirm that all spare
parts are locally available within the region.

LOT 1: Optical & Electronic Low-Vision Aids for Work and Training

Feature Technical Specs Accessibility Requirement Met Not Met

Low Vision Reading: Continuous 
Desktop
Unit

24" Full HD Touchscreen, 2x–
70x Zoom

magnification with "Find" feature
to locate text on large pages.

Portable 
Unit

5" to 10" HD Screen, 22x+
Zoom

Daily Living: Lightweight (<500g) for reading
menus, labels, and prescriptions on-the-go.

Viewing
Modes

16+ High-Contrast Color
Combinations

Contrast Sensitivity: Must include white-on-
black, black-on-yellow, and blue-on-white
modes.

OCR 
Speech

Integrated Text-to-Speech 
(TTS)

Fatigue Management: Converts magnified
text to audio for long-form reading without
eye strain.

Writing
Stand

Foldable with 10cm+ 
Clearance

Independence: Provides enough space for a
pen to sign documents while viewing live.

Handheld
Magnifiers

Aspheric lenses, 2x to 12x
magnification, LED
illumination

Portability & Fatigue: Compact design for
quick "spotting" tasks like checking labels or
reading short memos.

Stand
Magnifiers

Integrated light source, 3x to
15x magnification, fixed focus 
base

Stability: Pre-focused height for users with
hand tremors or for long-form reading on
flat surfaces.

Dome
Magnifiers

60mm–100mm diameter, 3.5x
to 4.5x magnification, light-
gathering design

Ease of Use: Glides across documents
(receipts/contracts) without needing to be
held or focused; doubles ambient light.

Telescopes
Monocular/Keplerian, 2.5x to
10x magnification, focusable

Distance Viewing: Essential for training
rooms to see whiteboards, presentations,
and safety signage.

Reading
Stands

Adjustable angle (up to 60°),
built-in page clips/line guides

Ergonomics: Reduces neck strain by
bringing documentation closer to eye level
for prolonged office work.
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LOT 2: Smart Wearable Vision Aids (AI Glasses)

Feature Technical Specs Accessibility Requirement Met  Not Met

AI Smart 
Glass

Head-mounted Camera with
12MP+ Sensor

Hands-Free Reading: Real-time OCR to read
books and signs directly into the ear.

Object/Face 
ID

Neural Engine for Face &
Product Recognition

Social Inclusion: Identifies known faces and
common household items (e.g., currency,
medicine).

Connectivity
Bluetooth 5.0 + 4G/5G 
Support

Remote Support: Must support "Visual
Interpreter" apps (e.g., Be My Eyes, Aira).

Feedback
Bone-Conduction or
Directional Audio

Safety: Delivers audio prompts without
blocking ambient environmental sounds.

AI Smart 
Glass

Head-mounted Camera with
12MP+ Sensor

Hands-Free Reading: Real-time OCR to read
books and signs directly into the ear.

Climbing
10° Gradient 
/ 50mm Obstacle Clearance

Safe navigation of ramps and standard curb
transitions.

LOT 3: Orientation & Mobility Aids For Independent Access To Workplaces

Feature Technical Specs Accessibility Requirement Met  Not Met

Smart Cane Ultrasonic Sensors (2m–4m
range)

Safety: Detects head-height obstacles (e.g.,
tree branches) that traditional canes miss.

Navigation Integrated GPS with Haptic 
Feedback

Wayfinding: Provides vibration patterns to
signal left/right turns for independent
travel.

White Cane Graphite/Carbon Fiber
(Folding)

Basics: Reflective finish and high-sensitivity
rolling tips for tactile feedback.

LOT 4: Tactile & Auditory Daily Living Tools

Feature Technical Specs Accessibility Requirement Met Not Met

Smart 
Watch

Tactile/Vibrating   or  Talkin
Interface  

gTime Perception: Discrete time-telling via
vibrations or clear audio.
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Labeling
System

NFC/RFID or Voice-
Recordable Stickers

Organization: Allows user to record audio
labels for food cans, clothing, or files.

Color/Light
ID

Handheld Probe with 100+
Color Palette

Independence: Identifies clothing colors
and indicates if lights are on/off in a room.

LOT 5: Braille &Tactile Access devices (Reading, Writing &Production)

Feature Technical Specs Accessibility Requirement Met Not Met

Refreshable 
Cells

14 to 40 Braille Cells Literacy: Provides a tactile interface for
reading digital content from smartphones or
laptops.

Bluetooth Multi-device Pairing (up to 5
devices)

Seamless Switching: Easily switch between a 
laptop for work and a smartphone for 
texting.

Input 8-key Perkins Style 
Keyboard

Speed: Allows rapid, quiet Braille entry in
classrooms or meetings.

Braille Note
Takers

Integrated OS, 32+ cells, File 
Management (Word/PDF), 
Wi-Fi

Independence: All-in-one productivity tool 
for note-taking and document editing
without needing a separate PC.

Perkins 
Braille 
Machines

Standard/Classic manual or 
electric models

Durability & Exams: Reliable, heavy-duty
tactile output for high-stakes exams and
quick office labeling.

Orbit 
Readers

20 to 40 cells, SD card
storage, USB/Bluetooth
connectivity

Affordability: Low-cost, robust braille display
and reader for basic work tasks and mobile 
connectivity.

Braille &
Embossing
Paper

120gsm to 160gsm, various 
sizes (A4/B4/Continuous 
Feed)

Consumables: High-quality tractor-fed or
sheet paper designed to hold tactile dots
without tearing.

Braille 
Embossers

50–150 characters per 
second, double-sided
(Interpoint)

Institutional Production: Enables training
hubs to produce tactile manuals, reports, 
and signage at scale.

Advanced 
Braille Kits

Slate & Stylus (Pocket/Full-
page), Braille Erasers, 
Measuring Tools

Versatility: Essential manual tools for quick 
labeling, tactical measuring, and field-work 
annotations.
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LOT 6: Digital Daisy & Audio Access devices

Feature Technical Specs Accessibility Requirement Met Not Met

Format 
Support

Education: Specialized
navigation (heading to
heading) for academic 
textbooks and literature

Education: Specialized navigation (heading to
heading) for academic textbooks and
literature.

Recording Built-in High-Quality
Microphone

Note-taking: Allows students to record
lectures and place "bookmarks" for later
review.

Connectivity Wi-Fi for Online Library 
Downloads

Access: Direct access to global accessible
libraries like Book share or RNIB.

Media Player
Support

DAISY 2.02/3.0, MP3, EPUB, 
& DOCX support

Information Navigation: Specialized "heading-
to-heading" navigation for complex work
manuals and textbooks.

Professional
Recording

Built-in High-Quality Mic + 
External Line-in

Note-taking: Allows recording of meetings and
lectures with "voice bookmarks" for instant
indexing.

Online 
Connectivity

Wi-Fi for direct downloads 
& Cloud sync

Instant Access: Direct integration with
accessible libraries (Bookshare/RNIB) and
work-related cloud storage.

Stand-alone 
Audio
Scanners

Integrated camera with
instant OCR (Text-to-
Speech)

On-demand Access: Converts physical office
mail, memos, or printed reports into audio
instantly.

Tactile Audio
Players

High-contrast physical 
buttons (no touchscreen)

Ease of Use: Specifically designed for users
who prefer tactile feedback over gesture-
based smartphone apps.

External 
Storage 
Support

SD Card (up to 32GB+) & 
USB-OTG

Capacity: Stores entire libraries of audiobooks
and large work archives for offline use in
remote areas.
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SECTION V: PRICE SCHEDULE FOR FRAMEWORK AGREEMENT.

Item
No

Item Description & Assistive Features Unit of
Measure

Qty Delivery
Time

Unit Price
(Ksh)

Total Price
(Incl. VAT)

1 Video Magnifiers: 24" Desktop Touchscreen (2x-
70x) & 5-10" Portable HD units; 16+ contrast 
modes; OCR TTS.

Set 10 2-5 Days

2 Smart Wearable Vision Aids: 12MP+ AI Glasses;
Face/Object ID; Bluetooth 5.0; Bone-conduction
audio.

Unit 15 2-5 Days

3 Electronic O&M Aids: Smart Cane (Ultrasonic
sensors/GPS) & Graphite Folding White Canes.

Set 25 2-5 Days

4 Tactile & Auditory Tools: Tactile Smart Watch;
NFC/RFID Labeling System; Color/Light ID Probe.

Set 30 2-5 Days

5 Braille Refreshable Displays: 14-40 Cell terminals;
8-key Perkins Keyboard; Multi-device Bluetooth
pairing.

Unit 5 2-5 Days

6 Digital DAISY Players: Wi-Fi enabled; DAISY/EPUB
support; High-quality recording for
lecture notetaking.

Unit 20 2-5 Days

7 Smart Wearable Vision Aids: 12MP+ AI Glasses;
Face/Object ID; Bluetooth 5.0; Bone-conduction
audio.

Unit 15 2-5 Days

8 Electronic & Manual O&M Aids: Smart Cane
(Ultrasonic/GPS) and Graphite Folding White
Canes with high-sensitivity tips.

Set 25 12-5
Days

9 Tactile & Auditory Tools: Tactile Smart Watch;
NFC/RFID Labeling System; Color/Light ID
Probes.

Set 30 2-5 Days

10.1 Braille Terminals & Note Takers: 14-40 Cell
Refreshable Displays and Integrated OS Note
Takers for professional document editing.

Unit 5 2-5 Days

10.2 Braille Production: Perkins Braille Machines,
Braille Embossers (Interpoint), and
Braille/Embossing paper consumables.

Set 5 2-5 Days

11.1 Digital DAISY Players: Wi-Fi enabled;
DAISY/EPUB/DOCX support; High-quality
recording and tactile audio players.

Unit 20 2-5 Days
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11.2 Stand-alone Audio Scanners: Integrated camera
units for instant OCR Text-to-Speech without PC
connection.

Unit 2-5
Days

2-5 Days

12 Video & Optical Magnifiers: 24" Desktop, 5-10"
Portable HD units, plus Handheld, Stand, and
Dome magnifiers with Reading Stands.

Set 10 2-5 Days

SUB-TOTAL
VAT (16%)
GRAND TOTAL
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SECTION VI:  Draft  Contract  Terms (Goods and  Related  Services) 
The following  draft terms are provided for tendering  purposes only and  shall  be finalized at  contract 
award. The  Procuring  Entity  may  issue  a separate draft  contract  agreement as  Annex E. In  the  event  of any 
conflict between these draft  terms and  the finalized Contract  Agreement /  Framework Agreement, the 
latter shall prevail.  

1.0 Parties and Contract Documents 

1.1 Parties. This Contract shall be entered into between inABLE (the “Purchaser/Procuring Entity”) and the
successful Tenderer (the “Supplier”).
Contract Documents. The Contract documents shall include (as applicable): 
(a)the signed Contract/Framework Agreement;
(b) the Letter of Award/Notification;
(c) the Tender Document (including ITT, TDS, Evaluation Criteria, Schedule of Requirements);
(d) the Supplier’s accepted Tender (Technical and Financial submissions);
(e) final price schedules and/or framework unit/ceiling rates;
(f) the technical compliance matrix and any agreed clarifications;
(g) call off purchase orders (where a Framework Agreement applies); and
(h) any addenda/amendments issued prior to award. 

2.0 Contract Type, Framework Nature, and Scope 

2.1 Framework Agreement (where applicable). Where the award results in a Framework Agreement, the
Framework establishes agreed terms, including unit/ceiling rates and minimum technical/service
requirements, and the Purchaser may issue call-off purchase orders during the framework term.
Quantities are not guaranteed and will be called off as needs arise. 

2.2 Non-exclusivity / No minimum commitment (recommended for framework). The Framework
Agreement is intended to be nonexclusive and does not create a minimum purchase commitment unless
expressly stated in the SCC.

2.3 Scope. The Supplier shall supply, deliver, install/configure (where applicable), train, and support the
Goods and Related Services described in the Contract and awarded lot(s), in accordance with agreed 
specifications, timelines, and service levels 

2.4 Assessment driven ordering (AT context). For specialized AT items, call-offs may be issued based on
user assessment outcomes and/or fitting/programming requirements, consistent with the Schedule of
Requirements and any clinical/specialist obligations stated in the Tender. 

3.0 Standards, Compliance and Equivalency
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3.1 Compliance with Specifications. The Supplier warrants that all Goods and Related Services supplied 
under this Contract shall conform to the technical specifications, functional requirements, standards, and
evidence requirements stated in the Schedule of Requirements and the accepted compliance matrix.

3.2 Testing/inspection standard. The Purchaser may require tests and/or inspections during
manufacturing, delivery, installation/configuration, and commissioning. The Supplier shall cooperate and
provide the Purchaser with reports of test/inspection results where required. The Purchaser may reject
Goods that fail tests/inspections or do not conform to specifications. 

3.3 Regulatory and importation compliance. Where Goods are imported or regulated, the Supplier shall
ensure lawful importation, approvals, and compliance with applicable Kenyan requirements (customs,
standards, and any required certifications) as applicable. 

4.0 Contract Price and Framework Rates 

4.1 Contract Price / Unit Rates. The Contract price (or framework unit/ceiling rates) shall be as stated in
the Contract Agreement and accepted price schedules, subject only to adjustments expressly provided in
the SCC/TDS (if any).

4.2 Inclusive Pricing. Unless otherwise stated in the SCC, prices shall include all costs necessary to deliver
and commission the Goods and Related Services, including packaging, transport, insurance, delivery,
installation/configuration (where applicable), training, manuals/documentation, taxes and duties. 

4.3 No Price Variation (default). Prices shall not be subject to variation during performance unless
expressly provided in the SCC/TDS 

5.0 Call-Off Orders and Ordering Procedure (Framework)

5.1 Call Off Issuance. Under a Framework Agreement, the Purchaser may issue call-off purchase orders
specifying quantities, delivery sites, delivery dates, and any related services required.

5.2 Supplier Confirmation. The Supplier shall confirm acceptance of each call-off order within 2 Business
Days and shall deliver within the lead times committed in its Tender and/or SCC.

5.3 Prioritization and multiple suppliers (if applicable). Where the Purchaser appoints multiple suppliers 
per lot, call-offs may be issued based on value for money, availability, compatibility needs, and
delivery/service performance, as stated in the tender documents and framework terms.

6.0 Payment Terms
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6.1 Payment Schedule. Payments shall be made in accordance with the SCC payment schedule and subject
to submission of valid invoices and supporting documentation.  

6.2 Supporting Documents. Supporting documents may include delivery notes, acceptance certificates,
serial number lists, installation/configuration reports, training completion reports, and tax invoices.  

6.3 Withholding for nonconformance. The Purchaser may withhold payment for disputed or
nonconforming items/services pending rectification and acceptance. 

6.4 Milestone and call-off basis. For framework call-offs, payments may be processed per call-off based on
delivery/acceptance milestones, as specified in the SCC and the call-off purchase order.

7.0 Delivery, Risk and Title 

7.1 Delivery. The Supplier shall deliver the Goods to the locations stated in the Contract and/or call-off
purchase orders within the agreed timelines.

7.2 Risk. Risk shall pass in accordance with the agreed delivery terms after inspection/acceptance or
as stated in the SCC.

7.3 Title. Title to Goods shall transfer to the Purchaser upon full payment or as otherwise stated in the
SCC, free of liens/encumbrances.

8.0 Inspection, Testing and Acceptance

8.1 Right to inspect and test. The Purchaser may inspect and test Goods and Related Services on delivery,
during installation/configuration, and prior to acceptance. 

8.2 Rejection and rectification. The Purchaser may reject Goods or Services that do not conform to
specifications or fail inspection/testing. The Supplier shall replace, repair, or rectify at no additional cost
within 7 days or as stated in the SCC.  

8.3 Acceptance documentation. Acceptance shall be documented through signed acceptance certificates
and/or handover records. 

8.4 Effect of acceptance. Acceptance shall not relieve the Supplier of warranty obligations or latent defect
liability during the warranty period.

inABLE.Org 44 



  

  

      
   

         

      
        

          
 

      
    

      

         
 

   
 

       
         

   

      
         

          
        

9.0 Warranty

9.1 Warranty undertaking. The Supplier warrants that all Goods are new, unused, and free from defects in
design, materials and workmanship, and fit for intended purpose under normal use conditions at the final
destination.  

9.2 Warranty period. The warranty period shall be [_12_ months] from delivery and acceptance (or
as stated in SCC). 

9.3 Warranty remedies. Upon notice of a defect, the Supplier shall, within the period specified in the SCC,
repair or replace defective Goods/parts at no cost to the Purchaser, including all transport and service
costs necessary to complete the remedy.  

9.4 Warranty exclusions. Any exclusions must be expressly stated and shall not unreasonably limit basic
warranty obligations.  

9.5 Spare parts and support continuity. The Supplier shall maintain access to spare parts/repair parts for 1
year or as specified in the TDS, and shall provide evidence of spare parts availability and support
arrangements. 

10.0 Service Levels Agreements and Support (SLA)

10.1 Service levels. The Supplier shall provide support services according to response and resolution times
in the SCC and/or the SLA schedule.  

10.2 Support channels and escalation. The Supplier shall maintain adequate technical personnel, 
escalation procedures, and service channels (remote/onsite) to meet SLA commitments. 

10.3 Training and knowledge transfer. The Supplier shall provide initial and refresher training (where
applicable) and accessible documentation to enable safe use, basic troubleshooting, and continuity of
use. 

11.0 Delay and Liquidated Damages

11.1 Liquidated damages (public-sector standard). If the Supplier fails to deliver any or all Goods by the 
delivery date(s), or fails to perform related services within the period specified, the Purchaser may deduct 
liquidated damages as specified in the SCC, calculated as a percentage of the delivered price of delayed
Goods or unperformed Services for each week (or part thereof) of delay, up to the maximum specified in
the SCC. 
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11.2 Termination after maximum. Once the maximum liquidated damages are reached, the Purchaser
may terminate the Contract pursuant to the termination clause.
11.3 No prejudice. Liquidated damages shall be without prejudice to other remedies available under the
Contract. 

12.0 Performance Security (if applicable)

12.1 If required, the Supplier shall provide performance security in the amount, format, and validity
period stated in the SCC. The Purchaser may call the security in the event of default as provided in the
Contract. 

13.0 Subcontracting

13.1 The Supplier shall not subcontract the whole of the Contract. 

13.2 Subcontracting may be permitted for specialist tasks (e.g., clinical fitting/programming, specialized
repairs) only with the Purchaser’s prior written approval.

13.3 The Supplier remains fully responsible for all subcontracted performance and compliance. 

14.0 Compliance with Laws and Policies

14.1 The Supplier shall comply with the laws of Kenya and all relevant health, safety, labor,
nondiscrimination, data protection, and import/customs requirements applicable to Goods and Services
supplied.
14.2 The Supplier shall also comply with Purchaser and donor mandated policies communicated in the
Contract, including safeguarding, antibribery/antifraud, and code of conduct obligations.  

15.0 Antibribery, Fraud and Conflict of Interest

15.1 The Supplier shall not engage in bribery, fraud, collusion, coercion, or corrupt practices in connection
with this Contract. 

15.2 The Supplier shall promptly disclose any actual or potential conflict of interest arising during contract
performance. 

16.0 Confidentiality and Data Protection

16.1 The Supplier shall treat Purchaser information, beneficiary information, technical configurations, and
program documentation as confidential except where disclosure is required by law or authorized in
writing.  

16.2 Where the Supplier processes personal data on behalf of the Purchaser, the parties shall
enter appropriate data processing obligations and security measures, and the Supplier shall implement 
reasonable safeguards consistent with the Purchaser’s requirements. 
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17.0 Intellectual Property and Licenses

17.1 Preexisting intellectual property remains with the Supplier or licensors. 

17.2 Where software licenses, configuration files, documentation, or training materials are provided, the
Supplier shall grant the Purchaser the rights stated in the Contract for lawful use, administration, and
support (including rights needed to operate and maintain the solution).

18.0 Indemnity and Liability

18.1 The Supplier shall indemnify the Purchaser against thirdparty claims arising from infringement of
intellectual property rights or bodily injury/property damage caused by Supplier negligence or willful 
misconduct. 
18.2 Liability caps/exclusions may be set out in the SCC, provided they do not limit liability for fraud, willful
misconduct, or obligations that cannot be excluded by law.  

19.0 Force Majeure

19.1 Neither party shall be liable for failure or delay caused by events beyond reasonable control, provided
prompt notice is given and mitigation is undertaken.

19.2 If force majeure materially affects performance for an extended period, parties may agree revised 
timelines or termination. 

20.0 Termination

20.1 Termination for default: The Purchaser may terminate for default if the Supplier materially breaches 
the Contract and fails to cure within 3 days after written notice. 

20.2 Termination for convenience: The Purchaser may terminate for convenience on written notice,
subject to payment for Goods/Services satisfactorily delivered and accepted to date and reasonable
demobilization costs where applicable. 

20.3 Supplier termination for nonpayment: The Supplier may terminate for prolonged nonpayment
following notice and cure periods, subject to SCC terms.  

21.0 Dispute Resolution and Governing Law

21.1 The Contract shall be governed by the laws of Kenya.  

21.2 Parties shall first seek amicable settlement through good faith negotiation. If unresolved, the dispute
resolution mechanism stated in the SCC shall apply (mediation/arbitration and/or competent courts in
Kenya 

Special Conditions of Contract (SCC) - To be completed at award
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SCC Item Provision (to be completed) 
Contract term e.g., 12 months from signature or completion plus warranty period
Delivery points  List locations / hubs / counties and contact persons 
Delivery timeline e.g., first delivery within 2 days, full delivery within 30 days 
Liquidated damages  e.g., ___% of undelivered lot value per week, capped at ___%
Payment schedule  e.g., 30% on contract signing (if advance allowed and secured), 60% on

delivery/installation, 10% on final acceptance 
Performance security e.g., 10% bank guarantee valid through warranty start + 30 days 
Warranty period Minimum ___ months; specify by lot if different 
SLA response/resolution Critical: __ hrs / __ days; Major: __ days; Minor: __ days 
Support coverage  On-site and remote support hours, escalation contacts
Insurance requirements  Transit, liability, staff cover (as applicable) 
Dispute forum Arbitration in Nairobi / courts in Kenya (state final position) 
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Section VI: Tender Submission Forms and Templates 

The following forms should be completed and submitted by Tenderers, as applicable. The Procuring Entity
may adapt these forms to its internal templates. 

Form  1:  Tender  Submission  Form 

To:  inABLE 
Tender Reference No.: ____________________ 
Tender Title: Supply, Delivery, Installation, Configuration, Training and Maintenance of Assistive
Technology (AT) Devices and Accessible ICT Solutions 

We, the undersigned, hereby submit our tender for the above-referenced tender and confirm that:
• We have examined and understood the tender documents, including all addenda issued. 
• We offer to supply the goods and related services in conformity with the tender documents for

the prices stated in our Financial Proposal.
• Our tender shall remain valid for the period stated in the Tender Data Sheet. 
• We are eligible to participate and have not been debarred or disqualified from participation by

any applicable authority known to us. 
• We accept the draft contract terms, subject to any clarifications expressly stated in our tender. 

Authorized Signatory: ____________________

Name: ____________________

Title: ____________________ 

Company: ____________________

Date: ____________________ 

Signature/Stamp: ____________________
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Form 2: Tenderer Information Form

Field
Legal name of company

Response

Registration number 

Year of incorporation 

Country of registration 

Physical address 

Postal address 

Primary contact person

Telephone 

Email

Website

Tax PIN / VAT number 

Nature of business 
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  ____________________________________________________________

 ____________________   ____________________

Lots of bids s 

Authorized distributor / reseller status
(if applicable) 

Form 3: Joint Venture / Consortium Information (if applicable) 

Entity 
Lead Partner

Role in Tender Registration No.  Contact Signature 

Partner 1

Partner 2

Form 4: Declarations (Conflict of Interest, Anti-Bribery, Litigation History) 

The Tenderer declares that:
• No actual or potential conflict of interest exists, except those disclosed below. 
• The Tenderer has not offered or will not offer any inducement to influence the procurement

process. 
• The Tenderer is not insolvent, under administration, or subject to legal restrictions that prevent

contract performance. 
• All information provided in this tender is true and complete to the best of our knowledge. 

Disclosures (if any):

Authorized Signatory: Date:
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Form  5:  Manufacturer  Authorization  / Distributor  Letter  (Template) 
This is to certify that ____________________ [Manufacturer] authorizes

[Tenderer] to quote, supply, install, support and honor warranty obligations for the following

products/models under the above tender:

Name/Title (Manufacturer Representative):

Signature/Stamp: Date:

Form 6: Technical Compliance Matrix

Tenderers must complete the Technical Compliance Matrix against each quoted item
and indicate 'Comply', 'Partially Comply', or 'Do Not Comply', with references to datasheets and evidence. 

Form 7: Delivery, Installation and Training Plan

Milestone  Proposed Date  Location Responsible 
Person

Remarks 

Submission of final 
implementation plan
Delivery Batch 1

Installation/Configuration 
Batch 1
User Training Batch 1

Delivery Batch 2

Support/Warranty start
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Form 8: Service Level and Support Commitment

Support Category  Response Time  Resolution Time  Support Channel  Coverage Hours
Critical device/service
outage 
Major fault affecting use

Minor issue / user support
Preventive maintenance
visit 

Form 9: Similar Assignments / Reference List

Client  Project / Scope  Year  Contract
Value 

Contact Person
Email/Phone 

and
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